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Privacy Policy

At The Bambino Box Co, we are committed to safeguarding your personal information and
maintaining your trust.

Information We Collect

We collect personal details including your name, email address, billing and delivery
address, and order information.

How We Use Your Information

Your data is used to process orders, provide customer service, and improve your
experience.

Legal Basis (UK GDPR)

We process your data under contractual necessity, legal obligation, legitimate interest, and
consent.

Payments

All payments are securely processed through trusted third-party providers. We do not
store full payment details.

Data Sharing

We only share information with essential partners such as couriers and payment
processors. We never sell your data.
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Data Retention
We retain order records for up to 6 years to comply with legal obligations.
Your Rights

You may request access, correction, or deletion of your data at any time by contacting
Thebambinoboxco @gmail.com.

Security

We implement appropriate security measures to protect your personal data.
Legal Notice & Terms of Use

By using this website, you agree to comply with these terms and applicable laws.
Orders & Acceptance

Orders are confirmed upon dispatch. We reserve the right to cancel orders where
necessary.

Delivery
Orders are typically dispatched within 2—3 working days. Delivery times may vary.
Returns & Refunds

Returns are accepted within 14 days for unused items. Personalised items are
non-refundable unless faulty.

Faulty Goods

If your item is faulty, please contact Thebambinoboxco@ gmail.com for assistance.
Intellectual Property

All content and branding remain the property of The Bambino Box Co.

Governing Law

These terms are governed by the laws of England and Wales.
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